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(54) INTEGRATED OPERATION SYSTEM 
(57)Abstract; 

PROBLEM TO BE SOLVED: To provide an integrated 
operation system which can automatically start an 
action for converting received data into a workflow 
without any human intervention when operations are 
sent and received among various groups of a company 
through a network. 

SOLUTION: Standardized data are made to flow through 
networks among companies and a conversion device 3 
and a conversion dictionary for conversion between data 
groups differing in property are provided between a 
network 1 and the company. Further, when data are 
received from the system of another group through the 
network 1 f a workflow which is effective in the group is 
generated according to the received data and the 
generated workflow is started. 
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